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Abstract 
The paper looked at how computer education can be useful for manpower 
development. It revealed that manpower development gears towards 
productivity and national development. The importance of computer 
education to manpower development was highlighted. Computer education 
helps in understanding and appreciation' of computer. Employment and 
economic satisfaction can be gained through the acquisition of computer 
education. Sound computer education also brings about job satisfaction and 
productivity in a computer-based environment. Acquisition of computer 
education exposes workers to various computer application packages for 
solving problems in organizations. Acquisition of computer education also 
brings about understanding of INTERNET as a useful technology. The 
paper also emphasized that in the acquisition of computer education, ethical 
values should be maintained. Certain recommendations for promoting 
computer education were pointed out. 

Introduction 
To an organization, the material or physical resources as well as human resources are very 

essential to achieve organizational objectives. However, no meaningful operation is possible without 
human resource: 

For there to be effective and efficient human resources, there is the need for manpower 
development. Manpower development is influenced by modernization. It is well known that 
modernization has brought a lot of developmental changes in industrial and business operations. This is 
as a result of the technological age in which we are now into. 

One of the technological achievements so far made is the use of computer. So, there is the 
need for workers to acquire computer education. Indeed, the role of computer education in human 
resource or manpower development cannot be over emphasized. 

Need for Manpower Development in Computer Education 
All .manpower programmes are aimed at human resources development and utilization. 

Harbison and Myers (1964:2) defined human resources development as the process of increasing the 
knowledge, the skills, and the capacities of all the people in a society. According to them, human 
resources, in economic terms, are " the accumulation of human capital and its effective investment in 
the development of an economy". . 

Modem organization has realized the need for manpower development that there exists the 
personnel department. One of the functions of the personnel office is development of human 
resources. Such development enables, the employees or workers achieve organizational objectives. 

' Manpower development is beyond employee training. However, training and development are 
associated with personnel management. Nwachukwu (1987:121) revealed that "training is 
organizational effort aimed at helping an employee to acquire basic skills required for the efficient 
execution of the functions for which he was hired. Development deals with the activities undertaken 
to-expose an employee to perform additional duties and assume positions of importance in the 
organizational hierarchy". 

There is need for training and development in computer to achieve productivity. Employee 
productivity is a function of ability, will and situational factors. It is possible for an organization to have 
employees of ability and determination with appropriate requirement and managerial support -and yet 
there is fall in productivity. Why? It is as a result of lack of adequate skills, knowledge which is acquired 
through training and development. In fact, employee training and development bring about employee 
utilization, productivity commitment, motivation and growth. Nwachukwu (1987:122-123) pointed out 
that the success or failure of an organization depends on employee's productivity". He is of the view that 
“lack of training increase absenteeism rate, low output, poor quality and rejects and result in high unit 
cost". 

Computer education for manpower development results to national development. Qualified or 
adequate manpower brings about social political and economic development of a nation. Without 
enough qualified manpower, there will be no high level of economic growth and development. Of all 



the factors that stimulate or motivate economic growth and development, human resource is the most 
vital factor; without human resources, all other factors are invaluable. lyanda (2001:21-29) observed 
that factors such as natural, physical and human capital accounts almost twice the contribution of both 
physical and natural capital. It can be said that manpower programmes promote workers' welfare by 
maximizing their skills as well as the quality and quantity of their employment opportunity which in 
turn enhance a nation's economic development. 

Importance of Computer Education for Manpower Development 
Education has been a great tool for development. Any society that desire for progress aimed at 

national development should have a science-based education. It is an axiom that a cling to a 
science-based education leads to discovery of concept that aid in national development. 

One of the aspects of science-based education is acquisition of computer education. It is 
expedient that teaching and learning of computer ought to be of prime interest to any nation that wants to 
develop. However, development cannot occur without human resource development. This implies that 
computer education should be made to have a bearing towards manpower development. 

Computer education enables one understand what a computer is. The word "computer" rings a 
bell in the ears of most people but not everybody knows about its nature. Computer is seen as a 
"magic11 device among novices. Chijioke (2003:1) defined a computer as " an electronic machine, 
operating under the control of instructions stored in its own memory unit, which can accept and store 
data, perform arithmetic and logical operation upon the data without human intervention, and produce 
output from the processing". It can be understood that operations of computer include input, storage, 
processing and output. A computer has various advantages, which include accuracy, high speed and 
reliability. Two basic components of a computer are the hardware component and the software 
component. The hardware are the physical devices and circuitry that make up the computer. The 
software components are the set of logical instructions called programs that make the computer to 
perform its function. Without the software the computer (hardware) is inactive and useless. A sound 
education in computer enables one to appreciate the computer and also removes fear or ill feeling 
towards its use. 

Computer education offers one an opportunity of gaining an employment, which in turn 
prevents idleness. Idleness does not promote national development because it can lead to various 
social vices. Mba (1990:4) exposed that unemployment has resulted to an increased rate of crimes 
being committed. Employment gives one the chance of experiencing manpower development. 
Computer education offers a knowledge and skill that equip one in various computer activities. 
Employment can be gained as a computer programmer. One can also work as a computer technician or 
engineer. Other employment opportunities in computer operations are working as a computer 
operator, computer instructor/tutor, computer consultant and computer manager. 

Computer education, aimed at manpower development, has an economic value. It is obvious 
that one aspect of national development is the economic satisfaction of the people. Engaging in a 
computer-based work gives an individual economic satisfaction. Why do men work? Primarily, men 
work for money. Money is need for one to solve his human needs and so live a comfortable and 
pleasant life. Mba (1990:33) stated that "workers are working for money. This assertion was 
confirmed by some workers to whom the question was put. Each of them, three in number, asserted 
with a broad smile that they wanted money to maintain themselves, cater for their families, give their 
children good education and build houses for themselves". 

Productivity, which is a major organizational objective, can be achieved with exposure to 
computer. Imaga (1996:20) noted that "it is common knowledge that the efficiency or productivity of 
labour depends to a great extent upon what tools, implements or other accessories labour is working 
with". Focusing on productivity, the characteristic nature of computer comes into play. A computer 
operates at a fast rate and gives error-free result. Once there is no fault encountered, a computer is 
reliable for it does not experience fatigue and so can perform several functions for a long time. Based on 
the flexibility of computer, data fed into it can be adjusted and computer can be adapted to carry out a 
particular work of interest. Also, computer does a neat and nice work. 

 

Exposure to computer education offers workers the opportunity to be in line with modern 
technology. These days, a lot of activities are being computerized. If one working in a 
computer-based environment lacks the basic computer education, frustration sets in because of his 
low productivity. Nwachukwu (1987:122) noted that "an employee who is incapable of producing is 
frustrated by failure and is more likely to abandon his work than those who are capable of producing". 



This implies that an untrained worker in a computer-oriented job can hate the work and abandons it at 
the smallest provocation from any source. 

A competent worker usually has high morale in the work being assigned to him. A man who 
is trained has confidence in his ability to perform. For any work being carried out it is expected that 
there should be job satisfaction. Nwachukwu (1987:122) went further and stated that training 
employees bring about intrinsic satisfaction that promotes high morale in the work. Since we are now in 
a technological era, computer education offers an employee, engaged in computer-based work, the 
opportunity of deriving intrinsic satisfaction from tr.-c. work. Such promotes his morale. High morale 
or job satisfaction is an evidence of self-reliance. A person who is self-reliant is able to use his 
creativity to produce goods and services that meet the needs of man. Ogundeie (2003:6) pointed out 
that "self reliance means self-sufficiency in the stock of wealth. A self-reliant nation is the one most of 
whose citizens have realized their creative potentials and they use these to develop indigenous 
technologies for producing goods and services for the consumption of their fellow citizens". The need 
for self-reliance calls for the development of human resources of a nation. A path to such 
development can be by acquisition of computer-based education. Jonnwakolo (1995:77) noted that 
"people are most single important thing in computing. The result of the computerization efforts is to 
satisfy one human being or the other". 

Computer, by its nature, is versatile in application for there is hardly an area of human 
endeavour that does not require its usage. Chijioke (2003:83) revealed that "computers have rapidly 
woven their way into the fabric of modern society". Various application packages are installed in a 
computer. An organization can make use of some of these application packages depending on the 
nature of operations being carried out in the organization. So, there is need for employees to acquire 
computer education (application packages) that will enable them solve problems in the organization. 
Such computer education can bring about better co-ordination because during the training programme, 
workers are exposed to organization's expectations and objectives. Consequently, employees achieve 
goal congruency since every one works towards common goals and objectives. Hence, co-ordination 
becomes easy. 

We cannot talk about manpower development without talking about information. Information 
is so vital to human life that today there exists what is known as Information Technology. Ekemezie 
(200:1) noted that the world has experienced a move from industrial age into information age 
(information revolution) resulting to information technology with computers at its centre. A 
prominent product of Information Technology is the INTERNET, which stands for International 
Network. It is a connection of computers in a huge web of network all over the world, such that a 
computer in INTERNET can be located and communicated from every part of the globe irrespective of 
the geographical distance. It is important to acquire computer education for it leads to an 
understanding of how the existence of INTERNET enhances communication. It is an axiom that 
effective and efficient communication is very vital in human development. With the presence of 
INTERNET there is existence of Electronic Mail (E-mail). E-mail makes it possible for one to send 
and obtain messages or information from various people and organizations. 

Apart from E-mail, INTERNET has proven to be a useful system for intellectual enhancement 
because one gets news update and looks up new technology as they unfold. INTERNET services are 
greatly used in education sub-sector. It is well known that literacy level in any nation helps in her 
national development. Electronic learning (E-learning), which adopts products of Information 
Technology, enhances distance education. Anigbogu and Umeh (2003:7) pointed out that E-learning 
is a technology that makes information available to learners, researchers etc irrespective of the 
distance. This technology (E-Learning) takes over substantial portions of teachers1 roles more 
efficiently, leading to cost reduction in instructional delivery. So, the roles of E-learning in 
manpower development cannot be over emphasized. 

Maintaining Ethical Value in the Use of Computer 
Computer education can make or mar an individual. It is expected that the acquisition of 

computer education for manpower development should be geared towards good morals and conducts. 
Obviously, no nation can grow and develop beyond the moral attainment of her citizens. This implies that 
possession of moral values contribute immensely to national development. It then becomes imperative 
that any society that wants to be dignified must deem it necessary to possess ethical values. 

Corruption decays a nation and inhibits her national development. According to Nwosu 
(2003:10-11) good moral life is a means of societal or national development. No nation can progress 
effectively under moral degradation. A nation known for moral ethics command respect but it is a 
shame to the image of a nation with picture of moral decadence. 



It is expected that knowledge and skill obtained through computer education should be for 
good. Computer education becomes a mess when associated with corruptive and evil practices. There 
are certain crimes, which can be committed by the use of computer. Computer crime is the use of 
computer to commit unauthorized acts. For example, the use of computer for theft of financial assets, 
copying of secret information, introduction of wrong programs and manipulation of data such as 
school grade. Committing of computer crime leads to high production and management cost to an 
organization. Such situation reduces or inhibits the profit maximization of an organization.  

Computer crime can be avoided by embracing virtue. Virtue enables one to pursue and obtain 
knowledge that is beneficial to him and society. This is to say that possession of virtue is very 
rewarding and can be seen as a great treasure in one's life. In acquisition of computer education, it 
should be clear to all and sundry that manpower development, aimed for positive progress, is possible 
only when there are sound virtues. So, there is a serious need to maintain ethical values so that 
computer education should be a blessing to man. 

Conclusion 
Computer is a useful device for social and economic development. So, exposure to computer 

education should be encouraged. Computer education can be seen as a great resource for manpower 
development. It is imperative that computer education is an essential tool for national development.  

Every member of our society should encourage effective acquisition of computer education, 
with aim of improving our manpower development. The computer education when acquired serves as a 
great asset to individuals, organizations and the nation. 

Recommendations 
Based on facts that computer education is vital for manpower development, the following are 

recommended: 
1) Computer education should be enhanced by ensuring that students at all level of education, 

especially at higher institutions, are exposed to basic computer courses. 
2) For effective teaching and learning, enough computers should be made available in schools. 
3) The general public should be enlightened on the use of computer. 
4) The mass media can be good resources to create computer literacy consciousness among the 

masses. 
5) Individuals can enroll in any of the various competent computer schools in our towns and 

cities for the acquisition of computer education. 
6) Organizations should consider computer education as part of the training the employees  

require. Discrimination should be avoided in selection of staff for computer education by 
ensuring that any worker that is literate enough should receive the computer training. 
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